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All Access Family Health clinics are deemed a Federal Tort Claims Act (FTCA) facility. '




> TO YOUR NEW HOME

A Patient Centered
Medical Home (PCMH) is a
better way of providing
total healthcare. You're
invited into our home, not
as a guest, but as a family
member. You'll be a part of

a team led by your doctor
or nurse practitioner that
includes healthcare
professionals and others
you may want, such as
family members or trusted
friends.

together
Your Responsibilities in a PCMH

o Keep us informed if you can't keep an
appointment. A simple call is all it takes.

e Communicate with your healthcare team.
Bring a list of any questions to your
appointment.

e Bring your medicine bottles or a current list
of meds, vitamins, any nutritional
supplements, or home remedies.

e Have a clear understanding of your
treatment goals and future health goals. If
you don't understand something, please tell
us.

e Contact us with your health concerns. We're
just a phone call or portal message away.

e Tell us when you get care from somewhere
else, like another doctor, ER, or specialist, so
we're fully updated.

e Select who you’d like to be your primary
care provider (tell us the doctor or nurse
practitioner you’d like to see).

e Beinvolved in your treatment plan,
specialist referrals, and coordination of care.

Our Responsibilities in a PCMH

e We provide convenient office hours,
including same day appointments,
whenever possible.

e We provide instructions on how to get care
when we're not open, like through the
patient portal.

e We listen to your questions and concerns,
and support your in achieving your self-
management goals.

e We coordinate your overall care, refer you
to trusted specialists (if needed), and follow
up with those specialists afterward.

e We provide care based upon recognized
clinical guidelines from trusted sources,
such as the American Diabetes Association
and American Heart Association.

medical home team

Your Access Family Team will
coordinate your care across the entire
healthcare system:

o Referrals to specialists
Hospital admissions
Home health
Nursing home
Other community-based services

"Patient Centered"

means you are at the center of your
healthcare. You are the MVP on the team,
and we want to provide you with the
tools and knowledge needed so you can
make the wisest decision with your
overall health.




